The Truth About Getting Estimates For Your Exterior Work 

· Your insurance company may ask you to get estimates (bids) and may imply that it is required and part of the process.  That is not true.  It is in no way stated in insurance policies that the insured is required to obtain estimates (bids) when they have a claim. 
· Home improvement is not like car insurance claims where your insurance company requires you to get 3 bids.  Homeowners insurance does not work that way.  Again, your agent may tell you to get bids, but it is not mandatory.  As the insured, it is your choice who you want to use as a contractor. In addition, getting 3 bids from 3 contractors will slow down the restoration process.  Contractors often take a week or two to get figures back to you.  If you have storm damage to your residence, you don’t have time as a luxury.  You want to get the work expedited as prompt and as judiciously as possible.
· When you get “three bids”, your insurance will want you to use the cheapest bid.  Low-priced work is not high-quality.  Additionally, contractors that come in low or under cut first-rate companies, more often than not, don’t hold the legal credentials that the State of Illinois mandates.  Necessary credentials include a roofing license, a bond, and liability insurance. 
· It is your insurance company’s duty to appraise your claim and present you with their estimate and funds for repairs.  To obtain several estimates from contractors actually works against you and your claim.  Insurance companies are hopeful homeowners will go with the lowest bid to decrease their expenditures.  You are entitled to maximum replacement cost. 
· Using a contractor who is not an ‘insurance expert’ will surely lead to trouble down the road.  If your contractor does not have estimating software (which every insurance company uses for setting prices) or does not know how to receive supplemental payments, an extra out of pocket expense for homeowners will always result.  
· Using a bid which is less than your insurance total net claim value means depreciation funds that your insurance company will pay in full never gets released.  In other words, money you are entitled to receive for your home is never paid, and again, the result is an extra out of pocket expense to you.
· High level insurance restoration contractors use some form of agreement.  This allows the contractor to work with your insurance company.  You sign a similar agreement with your doctor’s office so they can work with your health care insurance provider.  This provides maximum funding for work needed. 

· Notify your insurance provider you have signed an agreement with your contractor and have directed them to work out the details of the extent and cost of your project.
